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Intrado

Plus de 40 ans dans le secteur du 9-1-1

« Acheminement de 60% des appels 9-1-1 aux EU

2,300 Centres d'appels d'urgence (CAU)

68% de nos clients sont avec nous depuis plus de 10 ans
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VIPER

 Premier déploiement VolP en 2005
« 13,000 postes de prise d’appels

* Haute disponibilite grace a la
redondance et a la géolocalisation
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VIPER
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Power 911
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IilPowerg11 ==l

(A 1) orl (S [9) (65) g (% 8

RAW [ Q ] [ RTX ] [ h ] ACTIVE HISTORY RELEASED AGENTS ABANDONE ALL (PSAP) CALL ALL (PSAP)
CALLS CALLS CALLS STATUS CALLS CALLS QUERY REC. CALLE
e 2 TYPE TRUNKILINE STATE RECORDING NUMBER ALl
CLASS
ADDRESS MAIN #
EXACT
X Y ESN
PROVIDER COMF UMCERT
AGENCIES

C' Address Details

[l
X
H

(@} 2 VAL

Redial
LAW FIRE EMS LANG LINE
Denver Aurora AirLife #4569201
9-1-1 EMER ADMIN | |INTERCOM| | HOTLINE
INTERNAL | | UTILTIES TowW DISPATCH DISP
| ConfMgr | | STOP | |QueveStats| | RouteMgr | | HF RECORDS | | WEST AAA TXT Trans
AL [ Playback ][ 911 Xfer ][ Patch ]
SPANISH | |SCREENED| | STATIONS JAIL

[cone | (o | [ een |03 | v | SN

[ Release ]

| Agentl 11/21/2017 10:42:08 AM [ Compose | [Text| |[Lists | [History | |Alarms | |ABOUT |




[ijilPowers11 =] x|

POWER| [ am
mis| | X

‘ RAW ‘ ‘ o ‘ ‘ RTX ‘ ‘ h ‘ ACTIVE HISTORY | RELEASED || AGENTS ABANDONE ALL (PSAP) CALL ALL (PSAP)
——— - . . ' CALLS CALLS CALLS STATUS CALLS CALLS QUERY REC. CALLS

TEL# NAME | TYPE TRUNKILINE STATE RECORDING NUMBER ALl
CLASS
ADDRESS MAIN #
=
X Y ESN
PROVIDER COMF UNCERT
AGENCIES

C' Address Details

[ Q | = VAL A X =
I -
E— LAW FIRE EMS Sl i | LANG LINE
Denver Aurora AirLife RockyMNT #4569201
9-1-1 EMER ADMIN INTERCOM| | HOT LINE

_ - - __ . _ INTERNAL | | UTILITIES TOW DISPATCH DISP

| ConfMgr || STOP | |QueueStats|| RouteMgr | |  HF RECORDS WEST AAA TXT Trans

| Playback | | 9tiXfer || Pach |
SPANISH | |SCREENED| | STATIONS JAIL

[ cone [[cone [[eer |[ 3 |[ v |G

| Release |

| Agentl 11/21/2017 10:23:16 AM | Compose | [Text| | Lists | [History | [Alarms| [ABOUT |
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RAW ‘ ‘ Q ‘ ‘ RTX ‘ ‘ h ‘ ACTIVE HISTORY RELEASED] AGENTS ] ABANDONE ALL (PSAP) CALL ALL (PSAP) E
S : : : CALLS

CALLS  |CALLS STATUS | CALLS CALLS QUERY  REC. CALLS
TEL# NAME | TYPE TRUNKILINE STATE RECORDING NUMBER ALl
CLASS
ADDRESS MAIN #
=
X Y ESN
PROVIDER COMF UNCERT
AGENCIES
C' Address Details
L] | 3 VAL A X .
Redial
LAW FIRE EMS HOSPITAL [EVANCIIIN
Denver Aurora AirLife RockyMNT #4569201
9.1-1 EMER ADMIN | |INTERCOM | HOT LINE
INTERNAL | | UTILITIES TOW DISPATCH DISP
| ConfMgr | | STOP | |QueueStats|| RouteMgr | | HF RECORDS | | WEST AAA TXT Trans
| Playback | | 911Xfer || Patch |
SPANISH | |SCREENED | STATIONS JAIL

| conF |[cone |[ xrer || & |[ T |-

| Release |

| Agentl 11/21/2017 10:36:44 AM | Compose | |Text| | Lists | | History | |Alarms | | ABOUT |



Fonctionsc

En plus des fonctions de prise d’appels, mise en attente et transfert:

« Distribution automatique des appels (DAA ou ACD)

 Message d’accueil (RAN)

« Systeme interactif de réeponse vocale (option d’activation dynamique)
* Ponts de conférence

« Boite vocale

« Rappel automatique d’appels abandonnés
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ITRR (Enregistrement radiotéléphonique intégre) 2.0

A0mins
veoo:1e el 0 0

16:00:14  16:00:22

m ()

Start End

ANl/Caller ID Date Duration

112812015
112812015
1/28/2015
1:28/2015
1282015
1/28/2015
1/28/2015
112812015

112812015

16:04:29
16:04:16
16:04:10
16:03:34
16:03:09
16:02:58
16:00:55
16:00:32
16:00:14

16:04:34
16:04:21
16:04:15
16:03:39
16:03:14
16:03:03
16:00:59
16:00:36

00:00:05
00:00:05
00:00:05
00:00:05
00:00:05
00:00:05
00:00:04
00:00:04




west | |sco™

Details

L Call Details

Main Call Details

COS @ WPH2

®

Address . 451 Merih Alameda Street, Los Angeles, CA

N0

Cross street @ btwn E TEMPLE ST & NALAMEDA ST

Timestamp : 11/05/22019 09:09:52

Location note :

RP Details
RP @ John Smith

Description © Wireless Phase Il
Callback #  (3535) 566-8763

Potential Incident Location

Source of service :

Phone # :

5689774532

Received Date :

Status © MEW
Cell Site ID
PIL address :

Responding

12/31/1869 18:00:00

451 Morth Alameda Streef. Los Angeles, CA

Police : LAPD Central Division
Fire © LACITY FD

SElo

L-ADS Mo Additional Information found at the location.

N-ADS

@ o: )

O x® &
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Address

5939 Hesperi...
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NN
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1
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Y Timestamp T Police Y EMS

LAPD West Va... | LA CITY FD
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| APT Wilchire I ACOFD

©All Rights Reserved
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HERE PICTO. .. GOOGLE

TIII T 1 &

wooma Linda/University, Gty of Redia——Powered by Esr

Office-Executiv

Reception Space

Interior Space
Building O

Office-Single

3D View Labels
Office-Single |
- . Office-Manager | - 3 Floor |02
5 117.197 34.057 Degrees (I @ 2 Fioor 2

P T e 10, . - , , : - : @ 1= Fioor [o1
! Calls | Incidents I Units 9: Locations City of Redlands, City of Riverside, County of Riverside, San Bernardino County, Bureau l

Filtration
w Count : 30

| Q ESRI Building D - 17-02-2020 9:00:42 PM

San Bernardino, Orange SECONDARY esri Building D, Floor 1 Conference Room 100.0
2 San Bernardino, Orange SECONDARY esri Building D, Floor 1 Copy Room 100.0
3 San Bernardino, Orange SECONDARY esri Building D, Floor 1 Electrical Room 100.0

4 San Bernardino, Orange SECONDARY esri Building D, Floor 1 Hallway 100.0

rrreC

© 0000
=

A A AR

SECONDARY esri Building D, Floor 1 Janitor Closet 100.0

@All Rights Reserved SCC™ 3.12.P150614

San Bernardino, Orange




Tableau de bord

f Template E - Puwer{)i::s -

PowerOps Oct 03,2013 9:12:33 Intrado

Queue :ACD Queue #6001 Calls By State

Longest Wait Time Calls Waiting Logged On Available Unavailable

00:04 1 12 0 12

Queues / Ring Groups
Name Longest Wait Time Calls Waiting | Logged On Available On Call Unawvailable
ACD Queue #6000 00:21 P 12 2 0 10
ACD Queue #6001 00:03 1 12 2 1 10

Room Status Agents By State Active Calls

Position Agent State Duration Call Source  Trunk Trunk Direction Duration State | State Duration
2001 Dave Not Available | 0:00:07 ’ ADM-546 ouT 01:58 TALK 00:00
2002 Susan On Call 0:00:00 INC 911-3 . ADM-547 INC 01:57 HOLD 00:06
2003 Tyler Not Available | 0:00:06 911-551 INC 01:25 HOLD 00:01
2004 Kim Mot Available | 0:00:03 I 911-553 INC 00:41 HOLD 00:00
2005 Mike Available 0:00:02 ’ 911-554 INC 00:05 RING 00:05
2006 Anne Not Available | 0:00:01 . 911-555 INC 00:04 RING 00:04
2007 Bill Available 0:00:06 ) 911-556 INC 00:01 RING 00:01
2008 Diane Mot Available | 0:00:06
2009 Jack On Call 0:00:00 Not Available
2010 Cindy On Call 0:00:00 Available

&




Rapports Statistiques

dows Internet Explorer

intrador

Previous Reports | Scheduled Jobs | About|
Reports:

|fRepor|3¢’CaHNolume of Activity/Call volume per Hour of the Day From: = 12/17/2012 12:00:00 AM

To: 12/17/2012|7:59:59 AM

Filters: Option @ December 2012

Agent | = Perico Mendoza Report ¢,
¥ shor
Agent Role | » Call Taker

AN |

Mo Tu We Th

» Attribute

Class of Service |

Direction | % Incoming | | % Outgoing

ESN |

Minute
Second

Position ||>< voiptest] | [ WVOIPTESTZ | | % WOIPTEST4 || % voiptests | [ % voiptests

Today

PSAP |
|

[ = 911001 | [% ADMOD1 | [ ADMODZ || % ADMOD4 || ADMODS | | % AMO02
[ SIPOOTAMTLENGAZ | [ SIPO0T-MTLENG42-311200 |

Intrado Canada, Inc. All rights reserved.
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Rapports Statistiques

Intrad

Oy

i

[N

Schedule a report

Description: |
Schedule frequency: Once Daily Every | days WeeKly Every | weeks m
Months: Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
on: “ week of month Calendar day(s)
day of week: Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Start time: [00:00:00
Data Period: 1 | month  ~ |
Begin schedule on: 08/23/20158 00:00:00
Stop schedule on:
Delivery type: File Share -
File name:
Path:
User name:
Password:
Cancel

16



Rapports Statistiques

Date from:4102018 13:00:00

Prefix_TimeRange: Ring Time
Position: Position 1|PosibionS
Leg to Use: Any Leg

Creation Time
4/10/2018 13:53:50

4/10/2018 14:29:43

4/10/2018 14:32:27

4/10/2018 14:32:58

4/10/2018 14:33:28

4/10/2018 15:12:09
4/10/2018 15:12:50
4/10/2018 15:13:40
4/10/2018 15:14:20
4/10/2018 15:16:12
4/10/2018 15:16:35

4/10/2018 15:17:42
4/10/2018 15:19:44

Date to: 4102018 23:59:59

Phone Number
14

G 14~

514-F il

L1 M AT

514 Fal il

S0EH] REAET
916 ERLEN
+8- Lf wempuiel- | TRCS

+8- ) sl
+ 8- o e |
514 Fal [

+8- ) S |
514~

Direction
Incoming

Incoming

Incoming

Incoming

Incoming

Outgoing
Cutgoing
Outgoing
Cutgoing
Cutgoing

Incoming

Cutgoing

Incoming

First Ring Time
00:16.965

02:12.841

00:16.193

00:19.948

00:34.340

00:00.000
00:00.000
00:00.000
00:00.000
00:00.000
00:51.424

00:00.000
00:07.391

Total Process Time Agent
35:49.793 Positionl

02:35.834 Positionl

00:28.131 Positionl

00:28.290 Positionl

01:06.786 Positionl, PositionS

00:32.617 Position5
00:21.220 Positions
00:28.721 Positionl
00:08.833 Positionl
00:18.297 Positionl
03:06.869 Positionl

00:36.873 Positionl
00:54.378 Positionl

Position
Positionl

Positionl

Positionl

Positionl

Positionl, Positions

PositionS
Positions
Positionl
Positionl
Positionl

Positionl

Positionl

Positionl

Total Number of Calls: 13

Address
e e ——

Bl g e
g o B
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15 NN &

g —
i

_—I.

5% BN e

%" 0N BT e
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“El Answer Time Statistics per Hour, Grouped by Month

Date from:11/1/2017 00:00:00 Date to:12/31/2017 23:59:59
Leg to Use: Any Leg
Total Number of Calls: 180,990

[] []
R i a p p O rtS S t a t I St I q | | e S Distribution of Calls per Range of Answer Time Distribution of Abandoned Calls per Range of Ring Time
_-295%
1.36 % 56.06 %
—0.79 %
Total Standard Level
0.88 %
227 %
250%
70:40% 29.60 %
70.40 %
39.28 %
. (0-10}s W > 105
N 0.0-10 Excellent 20.001-30 Average [l 40.001+ Unacceptable N 0.0-10 Excellent 20.001-30 Average M 40.001+ Unacceptable
N 10.001-20 Good W 30.001-40 Poor W Abandoned N 10.001-20 Good W 30.001-40 Poor
Answer Time Answered Abandoned
Month Hour  Number Average Minimum Maximum Standard | Number of 0.0-10 10.001-20 20.001-30 30.001-40 40.001+ [ Number of 0.0-10 10.001-20 20.001-30 30.001-40 40.001+
of Calls Level %| Calls Excellent Good Average Poor Unaccept| Calls Excellent Good  Average Poor Unaccept
able. able
2017 - 00:00 22718 00:13.190 100:00.000 03:01.178  69.89%) 1655 1592 41 10 4 B 623 208 2 1 1 411
01:00 1978 00:15.758 100:00.000 03:12840  65.02%)| 1336 1286 39 4 3 4 642 192 2 0 1 447
02:00 1811 00:16.039 00:00.000 01:13.811  64.66%| 1227 171 3» 8 5 7 584 166 2 4 0 412
ClearStats® AnswerTime StatisticsPerTimelncrementGrpPeriod v.1.2.0.90 1/3 Generated on 9/10/2018 10:04:07
Answer Time Answered Abandoned
Month Hour  Number Average Minimum Maximum Standard | Number of 0.0-10 10.001-20 20.001-30 30.001-40 40.001+ | Number of 0.0-10 10.001-20 20.001-30 30.001-40 40.001+
of Calls Level % Calls Excellent Good Average Poor uuﬂ Calls Excellent Good Average Poor
2017 - 03:00 1866 00:15.525 00:00.000 02:32.155  67.10% 1293 1252 24 7 4 6 573 164 0 0 1 408
December
04:00 1820 00:15.920 00:00.006 01:03.049 6681% 1238 1216 16 3 1 2 582 157 1 1 0 423
05:00 2060 00:14.195 00:00.006 02:40220 68.06% 1474 1402 47 10 2 13| 586 185 6 3 390
06:00 2628 00:15.784 00:00.000 03:02490 6572% 1897 1727 79 7 12 52| 731 208 5 39 1" 468
07:00 3327 00:10.073 00:00.000 0302177,  76.50% 2664 2545 65 2 14 18] 663 229 7 14 4 409
08:00 3936 00:10.447 00:00.000 0404969  74.82% 3148 2945 80 40 24 59| 788 304 16 14 8 446
09:00 4361 00:10.124 00:00.000 03:19.792  7432% 3489 3241 113 30 21 84 872 383 28 15 2| 444
10:00 4909 00:08 944 00:00.000 04:30510 76.13% 3981 3737 110 42 27 65 928 432 24 20 3 449
11:00 4878 00:10.734 00:00.000 06:37.005  73.12% 3961 3567 138 62 52 142 917 423 23 19 9 443
12:00 5083 00:11.937 00:00.000 06:29.456  72.48% 4183 3684 188 81 52 178 900 390 42 23 " 434
13:00 5227 00:15.748 00:00.000 09:45254  6593% 4157 3446 214 103 m 317 1070 477 52 50 16 475
14:.00 5261 00:12.033 00:00.000 13:43.062  72.08% 4263 3792 159 96 35 181 998 456 39 29 12 462
15:00 5224 00:11.602 00:00.000 08:55893  71.88% 4233 3755 165 97 48 168 991 467 34 24 12 454
16:00 5130 00:18 534 00:00.000 09:01.158  65.75% 4079 3373 196 104 79 327 1051 461 50 32 25 483
17.00 51271 00:21.488 00:00.000 13:34.098  59.68% 3957 3060 246 150 85 416 170 457 81 58 25 549
18:00 4804 00:14.876 00:00.000 07:18.180  68.13% 3862 3273 185 96 75 233] 942 358 a7 34 19 484
19:00 4144 00-08.773 00:00.000 02:46888  76.62% 3326 3175 94 25 14 18 818 360 12 6 5 435
20:00 3911 00:08.977 00:00.000 0259662  75.68% 31 2960 83 28 13 27 800 370 8 10 2 410
21:00 3646 00:10.434 00:00.000 03:54.415  73.26% 2893 2671 89 57 20 56 753 331 15 12 3 392
22:00 3463 00:11.744 00:00.000 02:45640 T71.44% 26831 2474 81 21 10 45 832 325 7 4 2 494
23.00 3043 00:12.982 00:00.000 02:32.801 69.93% 2208 2128 46 12 5 17] 835 287 4 4 1 539
Sub- 90633 00:12.909 00:00.000 13:43.062  70.79% 71003 64155 2539 1150 683 2476 19630 7812 508 418 176 10716
Total
» Total 180990 00:13.049 00:00.000 13:43.062  70.40% 141830 127425 5338 2454 1438 5175 39160 15381 980 890 346 21563|

.
'
I ni ra d o A call is considered within the standards if answered by the agent within 10 seconds

Standard Level represents the percentage (%) of calls answered within 10 seconds over the total number of calls



Rapports Statistiques

Date from:3/5/2018 00:00:00 Date to 3/9/2018 23:59:59

Leg to Use: Any Leg
Total Number of Calls: 18,698

1,200
1,000
800
600
400
200

00:.00 01:00 ©02:00 0300 0400 0500 0€00 07.00 0800 0%00 1000 1100 12:00 1300 14:00 15:00 16:00 17.00 18:00 19:00 20:.00 271:00 22:00 23:00

(T8) (83) (54) (54) (65) (72)

(229)  (2271) (3.877)
Tuesday 78 41 69 60 66 : - 208 235 152
. 1) (69)  (60) ©) (74 (208 (221) | (3.659)

Wednesday 65 61 54 64 38 228 219/ 478N 188 127 105 o [ 146
(@228 (219) ? Z (91 e 3.510)

(65) 61) (54) (64) (38)

Thursday 85 71 66 72 ' I 157
@) @ e (12 (3.765)
Friday 78 69 54 50 207

(223) (225)

{78) (69) (54) (50)

162
215) 13,887)

T e
N .’
L Bl

Intrado'
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Choix d’équipement — fixe ou portable

 Poste de travalil fixe

ou portable (VPN en option)

* Module Sonic pour interfaces
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Choix d’équipement - Power Station Gen 3
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Choix d’équipement - Power Station Gen 3
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Téléphones IP (en option)

Intrado’



Accessoires en option

Ecrans tactiles Indicateurs d’état e

ViewSonic® wiw.

Claviers Genovation

|

EEEmEEn
BEEEEAD

=
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VIPER
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o oo
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25



VIPER

ESInet

VIPER N1 VIPER N2

Serv App

Serv App m Serv App

cm Serv VolP m
Serv VolP C Réseau )
étendu
Power 911

- Serv VolP
Serv VolP

o

Intrado!
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VIPER

Intrad

Oy

1N

VIPER N1

cm

Serv App

Serv App

Serv VolP

Serv VolP

Power 911

ESInet

Réseau

VIPER N2

Serv VolP

Serv VolP

CIM

Satellite VIPER N3x — (multiples)
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VIPER

ESInet

VIPER N1

—

VIPER N4

VIPER N5

Serv Proxy

VIPER N6

VIPER N7

VIPER N2

Serv App

Serv App
cm Serv VolP
Serv VolP

Power 911

Serv App
Serv App

Serv VolP

Serv VolP

(o]\Y]

o [ e |
1 =T

o s |
1 =T

Serv App

Serv App

Serv VolP

Serv VolP

o [ e |
1 =T

1N

Oy

Intrad

Réseau
étendu

Serv VolP

Satellite VIPER N3x — (multiples)
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Connexion au réseau i3 de Bell Canada

e & i

H
Bell Canada

ESInet Y
h .——». 1’/}

LEGEND

[N

i

Oy

Intrad
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PG-911 - Tests en cours (PSAP trials)

« Trois CAU ont installé un banc d’essai VIPER pour effectuer les
essais de PG 911

« Telus: Ville de Calgary

* Bell: EMO, Nouvelle-Ecosse

« Sasktel : Saskatchewan (réseau ESlInet de Telus)
« Tests SIP complétés avec la Ville de Calgary
 Developpements en cours pour la version Bell

« Tests prévus dici la fin 2020

Intrado’



PG 911 - Echéancier

Les développements préevus pour se conformer aux spéecifications UNI
iIncluent les elements suivants:

* Interface RAO (EIDO) — Date cible : 31 décembre 2021
« Texte en temps réel (RTT) — Date cible : 30 mars 2022

« Deéconnexion du réseau 911 actuel (legacy) : mars 2024

Intrado’
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